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A.GIOI THIEU

Cudc sdng ngay cang hién dai !

Khéng nging phat trién v6i toc d6 nhanh va manh mé& 1am cho cudc song®
con ngudi ngdy cang tré nén tot hon, nhu ciu cudc sébng ngdy mot cao hon, dOifl
hoi phai c6 nhitng san pham tét hon, c6 nhitng phuong phép quan Iy hiéu quags
hon giup con ngudi tiét kiém duoc vat chét, thoi gian va céng suc lao dong,ca
manh dan thay d6i cac phuong phap quan 1y truyén thong cong kénh va ton ra
nhiéu cong sirc cho nhirng cong viéc quan 1y thudong nhat cua ching ta.

V6i niém tin vao ndng lyc, tri tu¢ ciia nguoi Viét Nam, mong muén vuo
Ién ngang tam qudc té. Khat vong ménh liét cta chiing t6i chinh 1a khat vong ciia
ngudi Viét Nam. Tir nhitng dam mé va khat vong cong ty phan mém ACE d& cho
ra doi phin mém quan ly ban hang ACEsofts. San phim d& c6 thoi gian trai
nghiém qua hon 10 nim xdy dung va phét trién dé dén hom nay tré thanh duogq
mot phan mém hoan chinh va dap tmg dugc hau hét cac nhu cau ciia khach hang
ciing nhu khic phuc cac 16 hong quan ly trong linh vuc kinh doanh nha hang,
café. Cho dén nay san pham ACEsofts d4 dugc ngudi ding tin tuéng va trién khai st dung thanh céng &
nhiéu don vi kinh doanh nha hang, café, karaoke, bida, bar, vii truong c6 tén tudi. Xin chan thanh cam on
qui khach hang d4 déng gop nhirng ¥ kién qui bau dé ching t6i phat trién phan mém ACEsofts hoan thién
nhu ngay hom nay.

PHAN MEM QUAN LY BAN HANG ACESOFTS V3.6

I. CAC PHAN HE CUA PHAN MEM QUAN LY

Phéan h¢ ban hang

Phéan h¢ quan ly

Phan hé hang hda

Phan hé nhén sy tién luong

Phan h¢ Thu-Chi

Phan hé quan 1y khach hang than thudc cap phat the VIP

Il. MQT SO TINH NANG NOI BAT

e Ban hang dugc chia nho theo ca 1am viéc trong ngay
Kiém soat trinh tu bat dau ca va két thiic ca 1am viéc
In phiéu yéu cau nha bép
Kiém soat qua trinh 1am viéc cua thu ngan
Bam gio di 1am ciia nhan vién di lam
Cham cong va tinh tién lvong
Céu hinh quan 1y theo tirng mé hinh quén
Cai dat gia ban va khuyén mai theo nhiéu tiéu chi
Theo dbi truc tuyén online

I11. MOT SO NGHIEP VU CO BAN

1. Nhap phiéu yéu cau va in phiéu nhanh chong theo nhém san pham (thic an,thirc udng..)
2. Thé hién giao dién ban truyc quan clia quan va C&c trang thai ban hién thi theo mau sic (Mau den
ban tréng, Vang: D4 in bill, Xanh: B4 in bill nhung c6 sy thay ddi sau do).
Thém mon, tra mén nhanh chong.

Ghép ban, Tach ban, Chuyén ban don gian.

5. Cham cong va tinh tién luong nhan vién gibng may chim cong, kiém soat gid vao ra ciia nhan vién
tir d6 ghi nhan sé gid 1am viéc trong ngdy cua nhan vién d6 va tinh lvong nhan vién.
Giam gia cho khach hang chung thuy bang thé Vip.

Béao ngay smh nhat cta nhén vién lam viéc va cta khach hang.

8. Giao ca két s6 cudi ca.

HUONG DAN CAI PAT VA SU DUNG CHI TIET

Aow

~No
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1. HUONG DAN CAC KHAI BAO BAN PAUDANH CHO QUANLY ,
- Nhan phim F3 dé truy cép vao phan danh cho nguoi quan ly. Nhap mét khau mac dinh 1aso 1
- Chon ENTER xuit hién giao dién quan 1y sau:

8 Softsware Pos Acesofts V3 5(http:/fwww.vanct.com) - [So db ban] = Iﬁj‘ 53 |

: ACE Softs
T ttp:vanct.com

BBQ UN iN

id

Enter Password

Enter passwords

1.1 Thé nhap liéu:
*Khai bao hang hoa “ LOAI SAN PHAM MUA VE ”

- Chon thé nhap liéu

- Chon muc loai san phim mua vé: C4c loai san pham hang h6a mua vé

e Cot m&: M4 san pham dich vu nhap céc ky tu dau tién cua san phdm mang tinh goi nhé vi du:
Bo huc nhap mé la: BH, bao ngd nhap ma 1a:BN.Luu y c4c ma san pham khong duogc tring
nhau ,khi triing nhau phan mém s& béo va nhan ESC dé thoét ra chon nhap lai ma khac.
Cot tén hang: LA tén goi ctia san pham vi du nhu Bia 333,Ca phé sita,Pa chanh. ...
Cot nhom: Chon nhém ng vai san phém d6 vi du:An, Uéng, Dich vu
Cot PVT: Don vi tinh cia timg san pham vd: Diéu, ly, lon, chai, kg. ...
Cot SL/dvt: Cho phép dinh nghia don vi tinh can nhap vi du mudn nhap thude br:ing don vi
tinh bang goi thi s& khai bao 12 20 & ¢ot ndy thi khi nhap vao may la 1 goi phan mém s& ty d6i
ra 1a 20 diéu Néu dé mic dinh 1a s6 1 tic 1a don vi tinh nho nhit tinh diéu,tuong tu két
bia,thung stra...cling nhu vay.
e Cot ton dau: LA s6 luong hang hda ton lai ciia cudi ca trudc chuyén sang
o Cot ché bién: Panh diu cac lqai héng héa dung dé ché bién vi du: Sita lon, Cafe bot, duong
tirc hang hda nguyén vat liéu dé ché bién thanh san pham
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=5 Quanly |&|
=
Nhap ligu ‘ ;‘? Caidat | 554, Tiy chon & Tién Luong Béo cao
[ Loai san phdm bén ra [] Nhan vién 1am viéc [] Danh séch thé
Ma Tén hang Nhém BVT  SUBVT Téndiu Ché bién In *

¥ 0004 Cocacola UONG E| Can 1 0 O

n 0035 Yerpuugl - Oyster (raw) UONG E| Bottle 1 0 O

n 0189 unfuzzy Navel UONG E| Bottle 1 0 O

|| 0130 Larue Beer UONG E| Bottle 1 0 W]

n 01 Sai Gon Beer UONG E| Bottle 1 0 O

n 0193 Ha Moi Beer UONG E| Bottle 1 0 O

n 0194 Carlsberg Beer UONG E| Bottle 1 0 O

|| 0196 333 Beer UONG E Can 1 0 O

n 0197 Sai Gon Red Beer UONG E| Bottle 1 0 O

n 0198 Asahi Beer UONG E| Can 1 0 O

n 0199 Heineken Beer UONG E| Bottle 1 0 O

_0200 Tiger Beer Small UONG E| Bottle 1 0 W]

n 0201 Tiger Beer Large UONG E| Bottle 1 0 O

n 0202 Ha Noi Vodka 39%wol UONG E Bottle 1 0 O

n 0203 Ha Néi Vodka 39%vol 350,000 MI UONG E Bottle 1 0 O

|| 0204 Rum 39%uvol 700,000ml UONG E Bottle 1 0 O

|| 0205 Rum 39%vol 300,000 MI UONG E Bottle 1 0 O

n 0206 Ha Ngi Vodka 29%vol 350,000 UONG E Bottle 1 0 O )

*Khai bao hang hoa “ LOAI SAN PHAM BAN RA”
Chon muc loai san phdam ban ra: Cdc logi san pham ma doanh nghiép ban ra (Menu)
e Cot ma: M4 san pham dich vu nhp cac ky tu dau tién ciia san pham mang tinh goi nhé vi du:
Cafe sira nhap ma 1a:FS, nudc chanh nhap ma 1a:NC.Luu ¥ cAc ma san pham khong dugc triing
nhau, khi triing nhau phan mém s& bao va nhan ESC dé chon nhép lai m4 khac.

e Cot Tén hang: La tén goi cta san pham vi du nhu:Cafe sita,Cam vat sira....
e Cot loai: chon loai cho tirng san pham
e Cot muc : Chon muyc rng v&i san pham d6 vi du: An,Uong, Dich vu .
e CotDVT: Don vi tinh cua ting san pham vd: Dicu ,ly, lon....
e Nhom hang: Chon nhém san pham can ting hoac giam gia
e Tang giam gia: Nhap vao so tién tang hodc giam gia cho nhém san pham tuong tng
+ Tang gia : So tién > 0
+ Giam gia : So tien < 0
=53] Quan Iy -
Nhap li¢u | fg?" cai dat “ Tay chon Tién Lwong Bao céo!
| Loai san phim mua vé [¥] Loai san phdm ban ra ] Nh&n vién lam viéc "] Danh s&ch thé
Ma San pham San pham Mhdm Muc Ent Gia vin Bon gia
| > | FRUJ1 Mwéc ép chanh diy Ba Lat twei  Dalat Mat Mat FRUIT JUICE E| UONG E LY 0 45 000 E
I |FrRUJ10 Mwéc ép dwa hau Water melon Juice FRUIT JUICE Ei UOMNG E B o] 45 000 [
" |FRUJ11  MNudc ép Ca Chua Tomato juice FRUIT JUICE E| UONG E LY ] 45,000 [
| |FRUMI2Z  Mwec &p b Guava Juice FRUIT JUICE E‘ UOMNG E i 0 45 000 [
T |FRUJM3  MNuwéc ép budi Pomelo Juice FRUIT JUICE E| UONG E LY ] 45 000 [
| |FRUJ14  Nuéc ép dira trai Coconut FRUIT JUICE E| UONG E LY ] 39.000 [
| |FRUJ2 Mwéc ép BI d6 Pumpkin FRUIT JUICE E| UONG E LY 0 45,000 [
| |FrRuUJ3 Téo0 xanh Fool Adam FRUIT JUICE E| UONG LY 0 45 000 L
| FRUJ4 Mwéc Ep Tao B8 American Red Apple Juice FRUIT JUICE E| UONG E EY 0 0 [
| |FRUJs Mwéc ép coc Spondias dulcis Juice FRUIT JUICE Ei UONG lz‘ B o 4] 45,000 [
| |FrRuJs Chanh bac ha Lemanads with Mint FRUIT JUICE E| UONG E Ly 0 25 000 [
I |FRUJT Mwdc ép Thom Pineapple Juice FRUIT JUICE lzl UOMNG lz‘ Ly o] 45,000 [
T |FRUJB Mwéc ép Ca rit Carrot Juice FRUIT JUICE E| UONG E LY 0 45000 [
[ lemiam T TR R S, P Ny — o e T lirmmae— 1 s P nen [
MNhdm hang UONG zl Tang giam gia In menu I [ Xuat Excel ] [ Nhap Excel ]
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* Phwong phap trir hang ton kho céia phan mém:

e Hinh thie 1:

e Trir truc tiép ddi véi cap ma hang tring nhau, ddi véi hang hoéa chuyén ban nhu: Bo hic, Bia
333...thi phan mém s& trir thang trén san phim mua vé dya trén doanh s6 ban ra va hang nhap kho

e Toén kho hién hanh= ton diu ca + nhip trong ca - lrgng ban trong ca

e Hinh thirc 2:

e Trir hang thong qua dinh murc, ddi v6i cac san phim ché bién ma co nhu Ca phé sira, da
chanh...thi phan mém s& trir cac nguyén vat liéu cdu thanh san phiam d6.vi du nhu: Ca phé bot,
sita dac, duong, chanh....

e Ton kho hi¢n hanh= ton diu ca + Nguyén li¢u nhap trong ca — Nguyén liéu lwgng bin trong
ca

*Khai bao thong tin “NHAN VIEN LAM VIEC”

e Tén nhan vién: Ho tén day du cua nhan vién [am viéc(Bét budc nhap).

e Chircvu : Chirc vu ctia nhan vién vi du nhu: Bép, phuc vu, rita chén, giit xe ... Luu y: Ddi
véi nhan vién la thu ngan thi cot chirc vu ta nhdp mac dinh 1a TN.

e Tién cong/gio : Tién cong cta ngudi do trong mot gid 1am viéc(Bét budc nhap).

e Ngaysinh  : Ngay sinh ciia nhan vién d6 (Bét budc nhap) cin ctr vao ngay sinh may sé& bao
sinh nhat ctia nhan vién d6 tai giao dién chinh cia phan mém.

¢ Ngay nhan viéc: Ngay nhan vao lam viéc cua tung nhan vién.

e Diénthoai : S dién thoai lién lac cua ting nhan vién.

=3 Quan ly . _ (sl
Nhap ligu ! “ﬁ’ Cai dat Tiy chon ﬂf Tién Luong Béocéo%
[*] Loai san phdm mua vé [7] Loai san phdm ban ra [7] Danh séch thé '

& thé Tén nhan vién Chtrc vu Mat khdu Tién clng/gicr Ngay sinh Ngay nhan viéc Bién Thoai Ly lic +

4K THU HANG TN 1 0

2 PHUC ™ 1 o

3 CHAL PV a

4 TRUC PV 0

* 0
*Khai bao “DANH SACH THE”

e Mathé : LA ma sb in trén thé Vip (bat budc nhap)

e Hovatén : Ho tén ctia chu thé twong Gmg voi ma thé (bat bude nhap)

e Diénthoai : Nhap vao s dién thoai ciia chu thé

e 9% giam : Phan tram duoc tang (giam) gia trén bill cho mbi loai thé khi sir dung.

Giam(-) Tang(+)

e Han dung : Thoi han st dung ctia mdi loai thé ( bat budc nhép)

e Ngaysinh  : Nhap vao ngay sinh ciia chii thé ( bit bugc nhap)

e Chircvu : Chtic vu cua chu theé

e Coquan : Noi lam viéc cta chu thé

= Quanly . _ L]
Nhap ligu | “ﬁ’ Cai dat Tay chon ﬁf Tién Luong Bao céo!
[*] Loai san phadm mua vé [7] Loai san pham ban ra [Z] Nhan vign lam vigc ] '
M3 thé Ho tén Bia chi Ngay sinh Diénthoai P.Tram Handing Bat Bidm tich liy =
10 Discount 10% E -10 010119 al 658,000
5 Discount 5% D 5 0U0iMe [ 0
0 A 0

1.2 Thé cai diit :
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e Cai dit cac tham s6 cho hé thong
e Céc nhom sian phim
+ Nhom  : Cac nhom cé trong san phim ban ra v mua vé vd: an , ubng, thudc 14, dich vy . . .
+ In phiéu : Dit ché d6 cho phép in phiéu yéu cau theo nhom chi dinh
Vi du : An, ubng
e Danh sach ghi chii cac san phadm ché bién: La cac tir khoa ghi cha cho céc loai thirc an, udng ma
khach yéu cau dé nguoi pha ché thyc hién vi du: it 6t, khong hanh , sita nhiéu . ..
e Hé théng setup ban:
Tén ban: Cai tén ban trén so d6 ban can thé hién
C6 tinh gid: Check vao néu ban (phong) dé tinh gid vao, gio ra dé ap dung cho karaoke hoic bida
Loai gia: Chon gia cho ban ( phong) Ia karaoke hay bida
Pong: Check vao néu mudn ban d6 khong thé hién ngoai giao dién chinh cua so do ban
¢ Loai hinh kinh doanh:Check vao dé thay d6i loai hinh kinh doanh cua quan thé hién trén giao
dién chinh ctia so dd ban.
e Kich thuéc ban: Chon kich thuéc cho font chit(sb) thé hién trén so d6 ban

5] Quan ly x|
P
Nhap ligu ?&' Cai dat Tuay chon & Tién Lwong Bao céo%
Loai hinh kinh doanh — Ghi chii cdc san pham ché bién - Cai dat ban
O Cafe Ghi chd khi in phiéu - | Cé&fontchir| 10 Réng | 1,600 Cao | 800
) Bida MNéng STT  Ténban Ca tinh giv Loai gia Bang May -
@ Nha Hang Nhiéu sika B3k 1 il =] @ [N
) Karaoke Khéng da |2 2 [} =] E
) Bar Club it duérng SIE 3 O i 5] |
| e 4 [ =] O |5
s 5 [ =] @
Xoa div liéu va khéi 6 i (] =| O
déng lai |7 7 o =] O I
BE 8 [ = B
RIS g s BE 9 0 = O
Nhdm san pham { Nhém in phidu yéu cdu T = m =
| STT Nhém + Nhém Inphigu = || |14 1 ] | E
[ *] 1 VIETNAMESE COFFEE (1% an BEED) 15 m =l @
| | 2 mAuAN coFFEE BEER e 13 il al E
| | 3icED coFFEE ‘ e O =1 o B @
| | 4 FRAPPE COFFEE BLENDED | THUOC O NEE 15 | =] O
|| 5 SWEET CHARGER BEVERAGE! = | UONG [=l| |_]e 16 0 =]
6 FRUIT JUICE " | 17 17 O =] O
| 7 TALIAN SODA e 18 O =] O
| 8 ZzEN BEVERAGES HE 19 | = O
| 9 SOFTDRINKS |20 20 = = =
iy =

1.3 Thé tuy chon :

_: I - N - -

= Quan Iy (£
[T £ a 2
=] Mhap ligu Cai dat £ Tay chon Tién Lwong Bao cao|
EE - iy | |
Bwérng dén xudt bao cédo tw déng sau giao ca 1.Cho tra hang sau khi in BILL &
D:\Phan mem tinh tien 3.8\Excel » Ehi i ™
2.Bat ché dd in phigu yéu cau =
3.84i ngdn ngi Anh-Viat =
M4t khau [
Tén quan [EBQUNIN
Tigu d& cudi bill Thank you ! See you again! -
S6 ca trong 1 ngay 5 [=]
S6 tién ddi ra 1 diém 1

% giam mac dinh o
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1.4 Thé tién lrong:

aQuaniy lﬁl
P Tye
é‘g Nhap liéu i? Cai dat Tiy chon Bao cao
10-2015 Save excel and Print l l Delete ‘
Tén nhdn vién Chrcw 1 2 3 4 5 6 7 8 9 10 1 1213 141516 17 18 180N 2 onH A
THU HANG ™ DDDDDDDDDDDDDDDDDDDDDDU|
PHUC il 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 0 0]
CHAU PV DDDDDUDDDDDUDDDDDDDDDDUI
TRUC Py 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0 0 Of
1.5 Thé bao cao:
e Tirngay : Nhap vao ngay dau cua moc thoi gian can xem
e Dén ngay : Nhap vao ngay cuoi cua moc thoi gian can xem
e Tong cong : Hién thi 1én tong doanh thu cta khoan thoi gian d& nhap trong phan tir ngay va
dén ngay.
e Xemca : Xem va in lai ca trong qua khit
* Doanh thu ban hang
QS 1 - .
B Nhaplicu | , 2" caidat Tiy chon & Tién Luong Bao céo

Tirnga‘w] 01/10115 Benngavj 22110115

Oct 2015 ]om v] 2015 * ] Oct2015 |oct ]]2015 v]

Sun | Mon | Tue Thu| Fri Sun | Mon | Tue Thu

7 g |3 2 |3 27 1 zZ 3
& |5 8 (T |8 |9 |u0 4 |5 |8 |T |8 (3 |10
" |12 (13 |14 |15 |18 |17 T - S S - - B A
18 (19 (20 |21 |2 |23 |4 18 (19 20 |2 (23 |4
% (26 |7 (28 (B |30 (A 5 (28 |27 |28 |2 : A

« e -
58 Nhap ligu % Cai dat | Bl Tay chon & Tién Lwong

Béo cao

Tivngéy] 01/10/15 Bénngé:rl 22/10/15 Xemca =

Doanh thu theo ban | Nhat ki thé vip | Cao cdo thu chi | Téng két | D thi |

M hang Tén san phim Bvt  Nhom S8 lwong Gia vin Gia ban -
CAME Café Americano LY  UONG 1 0 35,000
} | CAPP Cappuccino LY  UONG ] 0 40,000
CAPV Cappuccino Viennese LY  UONG 1 0 40,000
CARAM Caramel Macchiato LY UDNG 1 0 49 000
CLVER Cookies xay tra xanh LY  UONG 1 0 49,000
CMO Café Mocha LY  UCNG 1 0 49,000
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Nhap liéu

*Doanh thu theo ban
Tity chon & Tién Lwng‘ Bao cao

e, s
%C&lﬂ@t
Til‘ﬂgéi‘l 2911015 Béﬂﬂgfii‘l 29/10M15

Doanh thu ban hang | Doanh thu theo ban | Nhat ki thé vip | Cao céo thu chi | Téng két | D6 thi |

Xem ca =]

56 phigu Ca Ban % gidm Tign giam Tign mat Cathé Giy vao » Tén san phém Shlwong Dongia  Thanhtién
p|-oo0cez 1| Gs [ o] 0| 0| 150,000 |29:1 0118 £:45:25 Al =
1-0002-G4-Z| 1 | G4 v [} 470,000 0| 2801015 8:48:10 AM
| T ] 515,000 ] 201015 84820 AN |
. ) ] 325,000 al
1-0005-G5-2) 1 | G5 ] ] 35,000 0| 29M0/15 3:10:06 AN |
[ el L N 1 L) | A
1-0007-F12| 1 | F1 ] 0] 8,000 0 2801015 9:21:24 Al
" |-ooneGzo-| 1 | G20 0 o 44,000 | 0| 281015 8:16:30 Al |

Output Excel - of 132600 168,000 H 1,435,000 I':

*Nhat ky thé Vip

A _—

=5 Nhap ligu ?ﬁ‘ Cai dat Tay chon | & Tién Lwong
Tir ngay | 2211015 Bén ngay I 2211015 Xem ca =)

| Doanh thu ban hang | Doanh thu theo ban | Nhat ki thé vip | Cdo co thu chi | Téng két | Bé thi |

Bao cao

M3 thé Ho tén Mgay sinh Bia chi Biénthoai 5S4 tien -
10 Discount 10% E 758,000
»|1199 Mguyén van a] 22/11/30 20 L& Thanh Phuong 0905822707 380,000

n

*Bdao cao thu chi
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= Quanly

Nhap ligu % Cai dat | B4, Tﬁych9n| ‘g Tién Lvong
Tiengay [ 2210115 Bén ngay [ 22/10/15 T =

| Doanh thu ban hang | Doanh thu theo ban | Nhat ki thé vip| Céo cdo thu chi |Téng két | 5 thi |

Bao cao

@ Thu & Chi
MNgay Ca Thungan Han muc Dién giai Sé tidn =
221015 2 TRUC Thu ngoai Tin thdi cho khéch 350,000

» 2211015 2 THU HANG Thu ngoai Khéch trd no Cﬁl A 250,000

m

=
sy

Nhap ligu %‘ Cai dat Tay chon | & Tién Lirong
Tir ngay 22/10/15 Dén ngay | 22/10M15 Xem ca =

| Doanh thu ban hang | Doanh thu theo ban | Nhat ki thé vip | Céo cao thu chi | Téng két | B thi |

L= |

Bao cao

@ Thu @ Chi
Mgay Ca Thu ngan Han muc Dién giai Sé tién e
221015 2 PHUC Chi linh tinh Tign mua ly 59,000

¥ | 221015 2 THU HANG Chitratien hang Tién da o 4,560,000
221015 2 THU HANG Chitratien hang Tién café 2,555,000

1

Téng céng: 7,174,000 IT

*Tong két
i & .

ﬁﬂ Nhap liéu % Cai dat Tity chon % Tién Long

Tivngér| 21015 Dén ngér| 210115

Doanh tha bén hing | Doanh th theo bin | Nvdt ki thé vip | Céo cdo thu chi Tong két it

Bao cdo

TONG KET

HONTEXRANC) Siitlainal
D Y| sgua

il I a
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*Po thi

1 L= | i}
5 ey ===
..... PR (- a _ - 2
g‘_;g Nhap ligu % Cai dat Tay chon & Tién Lwrong Bao cao
Tiengay | 22/01/16 Bénngay | 22/01/16 Xem ca =]
| Doanh thu ban hang | Doanh thu theo ban | Nhat ki thé vip | Cao céo thu chi | Tang két | DA thi |
SALSE OF CHART PIE-CHART
12,000,000
10,364,200 %
3% o Jan-16
=% B Oct-15
10000000 O Nov-15
8,604,000 O Dec-15
030,000 i
8,000,000
i 6,000,000 LINE-CHART
12000000
4,000,000
B000000
5000000
2,000,000
440,000 2000000
0 | . 04
10-2015 112015 122015 01-2016 Oct-15  Nov-15  Dec-15  Jan-16

2. HUONG DAN CAC THAO TAC XU LY BAN HANG DANH CHO THU NGAN 7
- Click déirvéo phan mém s& hie::n thi 1én fom déng nhép,sau do6 ta chon tén thu ngan, mat khau, ca lam
viéc roi nhan vao nat “Login” dé sir dung phan mém

Mhan vién

Ca

Exit

Administrator

Thu ngén : Tén thu ngan dang ban ¢ ca hién hanh.
Ca : Ca hién hanh
Xem lai cac phiéu tinh tién: Khi danh d4u vao 6 nay phan mém s& hién 1&n tat ca cac bill tinh tién
dé xem va nhip d6i vao s6 phiéu dé in lai
Nhap ban  : Nhap vao sb ban can xir Iy.
In phiéu :+ ON : Dang bat ché d6 in phiéu yéu cau nha bép.
+ OFF: Pang tit ché d6 in phiéu yéu cau nha bép
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‘?&’-Acz Softs/ énvién
§ " http://vanct.com : phi
BBQUN N Nhap ban G2zl

G12
Minute:8
Guest:

19 20 22
Minute:2 Minute:6 Minute:1
Guest: Guest: Guest:

— : - . -
Minute:1 H Minute:1
Guest: A Guest:

——— ;
F1:Thu chi-Két ca F2:Xuét nhap tén m . F4:Thé vip 4 F5:Bang xuét
X — L] -
: =S

2.1 Thao tac nhap ban:

Nhap vao s6 ban hozc ding chudt click vao s6 ban trén so 6 ban .Phian mém s& hién thi giao dién”xir 1y
ban “ nhu sau:

Xér Iy ban
NO: 0001
2 VIETNAMESE ITALIAN
BAN 1 ‘ COFFEE ‘ ‘ COFFEE ‘ JCED COEEEE ‘
S6 khach -
— — In * FRAPPE SWEET FRUIT JUICE ﬂ’
=0 i Out 23/10/15 10:48:17 AM COFFEE CHARGER
| -] [-] 10 [ v+ |—
—_—— ZEN 0 cia 1
‘ITALIAN SODA‘ ‘ BEVERAGES ‘ SOFT DRINKS
=N
bac xiu café latte caramel latte
29000 40000 45000
Ciﬁ:glﬁﬁgl%a café mocha caramel macchiato
22000 49000 49000
e phetgg:giruyen cappuccino chocolate macchiato
22000 40000 49000
café americano cappuccino viennese || cookies xay tra xanh
35000 40000 49000
Trang 0 clas
‘ F9.Tinh tién ‘ ‘ F10.Chuyén ‘ ‘ F11.M6n méi ‘ | 4= | | » | ‘ F12.Lwru-Thoat ‘
F1:Thu chi-Két ca F2:Xuat nhap tén F4:The vip | F5:Déng xuét ‘
In phié ™
n phiéu 4y
e So0ban : Hién thi s0 ctia ban dang nhép
e Phucvu : Tén nhan vién phuc vu ban d6

e Sokhach  :S6 lugbg khich
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e Chon san phé‘jlm khach order: theo hai cach
- Nhap mad truc ti€p vao

e Ma : M4 cuia san pham ( Nhap tryuc tiép hoic dung chudt chon)

e Tén san phim : Tén cua san pham tuong Gng voi ma ( Ty nhay khi chon ma san pham)

e DVT : Pon vi tinh cia ting san pham ( Ty nhay)

e Don gia : Pon gia ban cho timg san pham ( Ty nhay)

e S0 lwong : Nhap vao sb luong cho timg san pham ( Mic dinh 1 1)

e Ghicha : Ghi chdi thém cho san pham vira chon ( Nhép truc tiép hodc chon nhing ghi chu

duogc gai trude trong F3)

- Click chudt vao san pham hién thi sin trén form . Muén tim nhitng san phdm hién thi sin trén form

ta nhin vao miii tén qua, lai dé 14t timg trang san phdm hodc chon nhom dé tim san pham khach order.
Lwu y: Sau khi chon xong céc san pham khach yéu cau thu ngén nhan nat F12 hoic bam
“LUU THOAT” dé ghi nhan va in phiéu yéu cau nha bép.
2.2 Thao tac thém san pham:
Thém san phdm d4 order ta chi can click vao dau nit “+” phia sau san pham dé va nhap s luong cin
thém vao sau d6 nhén nut F12 hogc Nut ENTER

X Iy ban
N 0001
5 VIETNAMESE ITALIAN
BAN 1 COFFEE gorreE N [CED GOEEEE
Sokhach [ [ '

= = In
_@ R Out 23110/15 10:59-23 AM
BX BB&;C xiu

Bac Xiu LY ”'1 29,000

O R
FRUITJUICE | m§

SOFTDRINKS | 0 cia1

Cappuccino LY 40,000
T caramel latte
Café Mocha LY 9 441,000 45000

caramel macchiato
49000

chocolate macchiato
49000

café americano cappuccino viennese || cookies xay tra xanh
35000 40000 49000

l F9.Tinh tién ] l F10.Chuyén H F11.M6n méi ] [Tz H » | l F12.Lwu-Thoat

3 Total 510,000 =

0 ciaé

Thém san phém méi chua order ta thuc hién lai nhu thao tac ban du
2.3 Thao tac tra san phim :
Click vao dau “ - “ phia sau san phdm d6 va nhap s6 lugng can tra vao.
2.4 Thao tac chuyén ban, gép ban, tich mén
- Nhan vao phim F10 chuyén ban va nhap ban dich vao phan mém sé& hién thi 1én form sau
e Chuyén ban: Tirc Ia chuyén tdt ca san pham ban dang ¢ khach dén ban dich 1a ban trong hic ndy
ta chi can nhan vao nt thue hién thl tat cd cac san pham sé chuyén san ban dich.
e Ggp ban : Tirc Ia chuyén tdt ca san pham ban dang ¢ khach dén ban dich ciing dang c6 khach va
lGc nay ta chi can nhan vao nit thuee hién giong nhie chuyén ban
e Téach ban: Tire /A chuyén mét vai san pham ban dang c6 khach dén ban dich la ban tréng hodc
dang c6 khach.

+ Tén hang : Tén tat ca cac san pham c6 trong ban can tach

+ bvt : Pon vi tinh ciia san phdm

+ SL : S6 lwong ciia san pham

+SLC : Nhap vao sb luong chuyén di cia mén do.

+ Chon : Panh déu vao tirng san pham can chuyén ( Mic dinh 13 chon tat ca)
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+ Chon tit ca
+ B6 chon

+ Thwe hién
+ Thoat

: Panh déu vao dé chon tit ca cic san phdm can
: Panh dau vao dé bo chon

: NUt thyc hién thao tac tich ban

: NUt déng form va dung thao tac tach ban

chuyén

Luu y : Ddi voi nhitng ban d4 thyc hién thao tac tra san pham thi khéng cho phép tach ban

Xér Iy ban

NO: 0001

v L VIETNAMESE ITALIAN

BAN 1 COFFEE COFFEE ICED COFEEE

S6 khach :

T e In 2310/15 11:08:14 AM &= l FRAPPE SWEET ERUIT JUICE l -»

Tt AN Out 23/10/15 2:29:01 PM_ COFFEE CHARGER

5 o

| | ZEN 0 ciia 1
Bac xiu Ly | :2 58,000 E E - HTALIAN SODA llpreyrpae ey i SOETDRINKS
CopEEEnS b1 seoo [ =N
Café Mocha LY 9 441,000 E E t;a;[]é'[;' Ciﬁ;gge carig’[i')[')aﬂe

ca phgé der] da
truyén thong
22000

m

caramel macchiaio
49000

cafe mocha
49000

cé phé den truyén
thdng
22000

chocolate macchiato
49000

cappuccino
40000

café americano
35000

ORI 0 AWK

539,000

cappuccing viennese
40000

cookies xay tra xanh
49000

F9.Tinh tién

Trang 0 cla®

F10.Chuy|

EH F11.M6n méi ]|

“m H [ 3 | l F12.Lwu-Thoat

"Xir I ban
NO: 0001
wial VIETNAMESE ITALIAN
BAN 1 . COFFEE COFFEE EED =
Sokhach [ [+] (= Ghepban =
= - - 1 = -
{ ) Chi ti [ FRUIT JUICE
@ Gép () Chitiét o Chuyen Ban »
1 >> 7 =
7 B - SOFTDRINKS | ° @1
Bac xiu Tén hang Bt SL  SLC  Bonga Thanhtién Chon i
|| Bac xiu Ly 1 i 29,000 29000 [¥]
Cappt}ccino | Cappuccino Ly 1 0 40,000 40,000 [¥]
Café Mocha LY 9 i} 49,000 441000 [¥] i
= Bac xiu LY 1 0 29,000 29000 [V caramel latte
Café Mocha = 45000
caramel macchiato
L= 49000
(@) () B chon Thuyc h Thoa B
l i l l i chocolate macchiato
49000
‘ ‘ café americano cappuccino viennese || cookies xay tra xanh
B 35000 40000 49000
3 Total 539,000 =
Trang 0 cias
‘ F9.Tinh tién ] l F10.Chuy7 E‘ l F11.M6n méi l [ 4= ] [ » [ l F12.Lwu-Thoat

2.5 Thao tac gidm gia theo thé Vip )
Chon ban can giam gid theo thé vip. Phan mém sé hién thi form xir Iy hién hanh sau

Giam gia theo thé Vip: Tuc 12 khi khach hang than thudc dugc cap thé Vip thi s& dugc giam theo

ti 1¢ phan tram trén tong bill tinh tién khi nhap ding ma thé vao bill do.

e Mathé
[ ]

: Nhap ma thé Vip vao

Khach hang : Hién thi ho tén cua chu thé
Sau khi nhap ma theé va enter thi phan mém sé hién thi phan tram tang hoac giam gia cua thé

[ giam( -) tang ( +)] va c6 hai hinh thirc giam hodc tang
+ Giam hodc tang trén tong bill thi check vao 6 tong bill
+ Giam hodc tang theo nhom thi check vao 6 theo nhdm va chon nhém can thuc hién
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.
Xir Iy ban

NO: 0001 Dia N &nVan A IAN
BAN 1 FEE ICED COFFEE
kf]a' h T
g L EET ouruce | s
— Out 23710115 2 RGER
E[ dng cong 539,000 -53,900 ¢
Bac xiu . Yy 2 e 485,100 -RAGES SOFTDRINKS | 0 cie !
dua 485,100
Cappuccino LY ik Tié a 0 -'
E caramel latte
Café Mocha LY 45000
7 8 9 caramel macchiato
49000
chocolate macchiato
1 2 3 49000
End X6 0 viennese || cookies xay tra xanh
0 S °% looo 49000
3 Total
I ciia 6
000 4.In bill 2.In tach

[ F9.Tinh tién ]

2.6 In bill , tinh tién

0
2.Lwru-Thoat l

» | | F12Luu-Thoat

- In bill: Khi khéch yéu cau tinh tién thi ta nhan vao nit F9 dé in ra bill tam tinh cho khach

- Tinh tién: Khi khach dua tién ta nhdn vao nGt “Luwu-Thoat” 13 hoan tit

Nhap sb tién khach dua vao phan mém s& hién thi 1&n s6 tién thira sau d6 chon hinh thuc thanh toan( tién

mit, ca thé, chuyén khoan) va cudi cling nhan vao nut thanh toan dé thoat ban.

3 .HUGNG DAN THAO TAC NHAP HANG ‘
Nhan phim F2 phan mém s€ hién thi form nhap hang va ton hang

(2] Xu#t nhap tén | B S|
Ngay 23/10/15 Thu ngdn THU HAMNG
- 5 < MNhém hang * -]
Ca 1

EE] Tén hang Mhom In Bwt SLOwvt  Thndiu Dénhdp  Nhiptiép Thngchng Thng ban Conlai *
[ »| 0189 unfuzzy Navel UONG Bottle 1 0.00 0.00 b 00 0.00 o_tmm
o196 333 Beer UONG Can 1 0.00 0.00 0.00 0.00 t}_t}t} L
| |soFTD2  7Up UONG CHAI 1 0.00 0.00 0.00 0.00 u_oo
o198 Asahi Beer UONG Can 1 0.00 0.00 0.00 0.00 0;00 | B
{0194 Carlsberg Beer UONG Bottle 1 0.00 0.00 0.00 0.00 o_m}
| ooos Cocacola UONG Can 1 0.00 0.00 0.00 0.00 0_00
| SOFTD1  Coke UONG LOM 1| 100 0.00 0.00 -1.00 o_ao
o230 Coke UONG Bottle 1 0.00 0.00 0.00 0.00 o_oom
| o231 Coke Can UONG Can 1 0.00 0.00 0.00 0.00 o_tmm
| o286 Da Lat Bottle UONG Bottle 1 0.00 0.00 0.00 0.00 0.00 0.00
o232 Diet Coke UONG Can 1 0.00 0.00 0.00 0.00 u_oo
o237 Fanta UONG Can 1 0.00 0.00 0.00 0.00 0;00
| 0206 Ha Néi Vodka 29%vol UONG Bottle 1 0.00 0.00 0.00 0.00 o_m}
|| 2cn Ann e __I

In phiéu nhap

3.1 Nhap hang cho quay

Nhap hang cho quay: Tirc 1a nhap hang danh cho quay quan 1y vi dy : Hat dua, thubc 14, keo . .
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3.2 Nhép hang cho b phén ché bién:

Nhan vao nut “ F2” Phan mém s€ hién thi form nhap hang maéi sau:

Ngay nhap  : Hién thi ngay nhap hang

Ca : Hién thi ca dang nhap

Thu ngéan : Tén thu ngén

Nhém hang : Chon nhém hang cin nhap. Nhap hang cho quiy thi twong tmg 1a nhoém thude
hodc nhom két. . . Nhap cho ché bién twong g 13 nhém n, udng. . .

Toén dau : S6 lwong hang ton cudi cia ca trude chuyén sang va 1a ton dau cta ca hién hanh
Lwong nhap : Tong sé lugng nhap trong ca hién hanh

Lwong thém : Nhap thém s6 luong hang

Toéng cong = Ton diu + Luwong nhap

3.3 Huéng din kiém tra xudt nhip ton :

Nhan vao ndt “ F2”phan mém s& hién thi form kiém tra hang ton sau

Nhém hang : Chon nhoém hang d¢é kiém tra xuat nhap ton

Ngay nhap : Hién thi ngdy thang hién hanh

Ca : Hién thi ca hién hanh

Ton diu : S6 luong hang ton cudi ciia ca trude chuyén sang va I ton dau cua ca hién
hanh

Lwong nhap : Tong sb luong nhép trong ca hién hanh

Tong cong = Ton dau + Lwong nhip

Lwgng ban : Tong sb luong ban ra ¢ ca hién hanh

Con lai = Tong cong — lwgng bin

4. HUONG DAN CAP NHAT CAC KHOAN THU CHI :

4.1 C4c khoan thu ngodi

Thu ngoai: La thu nhing khodn linh tinh ngodi tién ban hang

Nhan vao F1 phin mém s& hién thi 1én form két qua ban hang va thu chi phin mém sé& hién thi form sau:

¢ Ngay : Hién thi ngay hién hanh
e Ca : Hién thi ca hién hanh
e Tién ban : Tong so tién ban ra tai thoi diém hién hanh cua ca 1am viéc
e Chi : Tong s tién chira
e Thu - Tong sb tién thu ngoai
e Nhanvién : Chon tén nhan vién nhan khoan tién thu ngoai
e Muc : Chon muc thu ngoai
e Dién giai : Nhap vao ndi dung thu tién
e So tién : Nhép vao s6 tién da thu
e Tong sb tién thu : Tong s tién thu ngoai cua ca 1am viéc
5 Ket qua ban hang va thu chi [ér
) ) Tién ban 2 515,100 Con lai 2515000 |
Ngdy  23/10/15 - E i
Ca 1 ) Chi tiéu 0
Thi quy Nham Dién giai Sitien «
THU HANG | Thu ngoai [=] Tién théi 500,000
= [=]

4.2 C4c khoan chi ngoai

Chi ngoai: La khodn tién chi ra trong mét ca 1am viéc ciia thu ngdn vi du: Chi lwrong nhan vién, chi mua
nhitng thie linh tinh . . .

Nhan vao F1 phin mém s& hién thi 1én form két qua ban hang va thu chi

Chon nut chi phan mém s& hién thi form sau:

Trang 15



= Ket qua ban hang va thu chi ;

) = Tién ban 2,515,100 Con lai 2515,100
s © Thu khéc 0 Két ca
Ca t  m | @ Chitisu 0

Tha quy Mhdm Dién giai Sotien -

THU HANG x| Chitratien hang  [=]Tra tién café bét 7.800.000 |

PHUC = | Chi linh tinh = | Mua xa phang 125.000

I [=l [=]

¢ Nhénvién : Chon tén nhan vién chi tién

e Muc : Chon muc chi ngoai vi du: Chi tién hang, chi linh tinh. . .

e Dién giai : Nhap vao ngi dung chi ngoai

e SO tien : Nhap vao so tién chi

e Tong so tien chi : Tong so tién chi ra trong mot ca lam viéc

5. CA LAM VIEC VA NHIEM VU CUA THU NGAN

5.1 Khai ni¢m vé ca Iam vige

Théng thuong trong mot ngdy l1am viéc gom 2 ca thir ty ciacalaca 1va ca2

biéu kién 1: Khi vao mot ca thi ca trugc do phai dugce in giao ca va két so tuc ca trude dd hoan thanh.
bicu kién 2: Khi giao ca két so thi tat ca cac ban phai dugc thoat hét tirc 14 trang thai s6 ban phai 1& mau
den.

Diéu kién 3: Mot ca khi da két so roi thi thu ngan khong thé chon ca d6 dé ban hang tiép duoc.

5.2 Bit diu mot ca lam vige

Sau khi cai phan mém lan dau tién ta bAm Xoa d@ lieu va khai fiong lai (trong muc quan Iy F3) dé khoi
d6ng lai ca hién hanh tuc 1a ca dau tién trong 1 ngay néu quan sir dung 3 ca lam viéc 1a:1,2,3 thi ca dau
tién trong ngay la ca 1

5.3 Két thiic mdt ca 1am vige
Sau khi hoan thanh mot ca lam viéc thu ngan c6 nhiém vu nhan F1 kiém tra doanh thu ban hang phan
mém s& hién thi form két qua ban hang va thu chi

e Ngay : Hién thi ngay hién hanh
e Ca : Hién thi ca hién hanh
e Tién ban : Tong s tién ban ra cia mdt ca lam viéc
e Thu : Tong s0 tién thu ngoai
e Chi : Tong so tién chi ra trong mot ca lam viéc
e Giam gia : Tong s0 tién giam gia trong mat ca 1am viéc
e Con lai= Tién ban + Thu - Chi - Giam gia
e Giao ca két so: In ra két qua ban hang, thu, chi ctia mot ca lam viéc
Lwu y: Khi d4 in ra phiéu giao ca két so thi thu ngdn khéng dwgc ban hang ¢ ca dé nira
=5l Ket qua ban hang wa thu chi  ——
- @ Tién ban 4,377,100 Can lai 4,752,100
bl SDrEOES = Thu khac 500,000 e
Ca 1 =l 0 Chi tigu 125,000
M3 hang Té&n hang Bt Blon gia Sé lrong Thanh tién -
BX Bac xiu LY 29 000 2 58,000
CAME Café Aamericano Y 35.000 9 315.000
CcCAPP Cappuccino LY 40,000 1 40,000
CLA Café Latte LY 40_000 9 360.000
ChO Café Mocha Y 49 000 =] 441 000
(%] Ca phé den truyén théng Yy 22 000 a8 176000
D2 Ca phé den da truyén théng LY 22 000 12 264 000
EVER An twong Everest LY 49 _ 000 9 441 000
Fual Matcha Tuyét Phua ST LY 49 000 2 98,000 N
GOKI Cookies xay sira Y 49 000 23 1,127 000 T
ICECA Cappuccino da LY 45 000 5 225 000
ICEMO Mocha da LY 50_ 000 B 300,000
ALl Bluecuracao Y 45 000 =3 270,000
ImAaLla Blueberry Soda LY 45 000 1 45 000
SMOOTHA Sinh téd xoai dira LY 49 000 4 196,000
ZEM3 Tra chanh LY 25 000 3 T5.000

Téng coéng 4,377,100 =
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